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Use of EcoStruxure™ Web Services (EWS) 
add-on options with SmartStruxure™ solution 
Licensing when using EWS to integrate with Schneider Electric products 
 
SmartStruxure solution uses EcoStruxure™ Web Services (EWS) 
as a common integration method to other systems and services.  
This announcement clarifies when purchase of the EWS add-on 
options is required. 

EWS add-on options are required to be purchased (per server) 
when using the EWS interface within the Enterprise Server and 
Automation Server.  The add-on options are not required when 
integrating with the following Schneider Electric systems and 
services: 

• StruxureWare™ Data Centre Expert 

• StruxureWare Power Monitoring Expert 

• Building Analytics 

• Power Manager (part of SmartStruxure solution) 

o Available in select countries 

• AdaptiApps custom user apps 

The EWS add-on options also do not need to be purchased when using EWS for transition of a legacy system 
(e.g. Andover Continuum™, TAC Vista™) to a SmartStruxure solution. 

In the future, notification of other offers that are excluded from the option purchase requirement will be 
communicated in the offer announcement or a product announcement. 
 

EcoStruxure™ Web Services (EWS) add-on option part numbers: 

As a reminder, these add-on option part numbers can be used for an Enterprise Server or Automation Server.  
The purchase must specify quantity required (if more than one server is to be enabled). 

Part number Product name Description 

SXWSWEWSX00001 SW-EWS-1 
EcoStruxure Web Services (run-time) option – Consume only 
(no maintenance subscription included) 

SXWSWEWSX00002 SW-EWS-2 
EcoStruxure Web Services (run-time) option – Serve & Consume 
(no maintenance subscription included) 

SXWSWEWSX00003 SW-EWS-3 
EcoStruxure Web Services (run-time) option – Serve & Consume, plus 
Historical trend log data 
(no maintenance subscription included) 

 

Regional contacts 

For more information (e.g. sales support, certification information), please contact your corresponding regional 
SmartStruxure solution business development manager: 

• North America: Matthew Green, Americas.StruxureWare@buildings.schneider-electric.com  

• EMEA and South America: Lars-Göran Hallgren, EMEA.StruxureWare@buildings.schneider-
electric.com 

• Asia Pacific: Lars Lindkvist, AsiaPac.StruxureWare@buildings.schneider-electric.com 
  

AT A GLANCE 
Product Announcement Number 
PA-00349 
 
This announcement lists exceptions to 
the EWS add-on option purchase 
requirement when using the EWS 
interface in a SmartStruxure solution 
server. 
 
Other related asset: 
• Part Number Summary reference 

sheet (updated) 
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