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Schedule

Harrah’s Hotel & Casino
One Riverboat Drive

North Kansas City, MO  64116

STENTOFON TRAINING
Standard training courses are held six times 
a year at the corporate office in Kansas City, Mis-
souri. The course covers everything 
from setting up your intercom system to 
troubleshooting techniques and programming 
procedures. 

ENROLLMENT/PAYMENT

To enroll, complete the attached enrollment 
form and fax to the Kansas City office. Hurry, our 
seats fill up fast. Guarantee your spot in training 
by paying your enrollment fee today. For your 
convenience we accept  MasterCard and Visa.

PRICING

Standard (3-day) Seminar     $980.00
Tuesday, Wednesday, & Thursday

Included in Pricing:

  • Lunches Provided
  • Training Manual
  • CD -- Cut Sheets and Installation Manuals

For More Information, Contact 
Tina Cox at 800-654-3140.

      

IMPORTANT:
Attendees must pass all tests given at the 
end of each day to become certified. Please 
schedule travel accordingly so that you may 
complete the full three day course. Class will run 
till 5:00pm on Thursday.

HOTEL/TRANSPORTATION
Travel, hotel, rental cars, and other arrangements 
are the responsibility of the individual attendees. 
See below for a local recommended hotel.

Harrah’s North Kansas City 
Casino & Hotel

Location:
Harrah’s North Kansas City Casino & Hotel  is 
conveniently located on the northern bank   
of the Missouri River, just three miles from 
downtown Kansas City and a few miles from 
the STENTOFON office. 

Amenities:
Harrah´s North Kansas City Hotel offers award-
winning service and an incredible array of 
amenities and services, including valet, room 
service, indoor swimming pool, whirlpool and 
express check-out options.

For Hotel Reservations call Harrah’s Sales 
Department at: 

(816) 889-4278
ask for Debra Cates or Linda Pierson

Corporate Rate is ($99.00)

For More Information:
www.harrahsnkc.com



DAY ONE - Tuesday 
(Standard Session)

8:30  Introduction
  • Who & What is STENTOFON?
  • Intercom Evolution
  • Intercom Applications
  • Product Range

Systems 
  • 9400 Master/Slave System
  • AlphaCom E System

AlphaCom E Introduction
  • Advanced Communications via IP
  • Intercom Stations
     - Substations & Masters 
     - Display Masters (hardwire & IP)
     - Wiring Requirements
     - IP Phones 
  
12:00 LUNCH (Provided by STENTOFON)

AlphaCom E IP Substations
  
AlphaCom E - AlphaSIP
  • SIP Protocol 
  • Telephone & Network Interface

5:00  End Day One

DAY TWO - Wednesday 
(Standard Session)

8:30 AlphaCom 138 
 - Power Point Presentation
  • Central Exchange
  • Boards, Power Supplies & PNCI
  • Filterboards

System Commissioning
 - AlphaCom 138
  • Installation of Power Supply
  • Installation of Basic Boards
  • Autoload of Software Program
  • Basic Testing of AlphaCom 138
  • Basic Troubleshooting

12:00 LUNCH (Provided by STENTOFON)

Software Programming
 - AlphaCom 138
  • AlphaPro Programming Tool
  • Creating Autoload Database
  • Learning how to use AlphaPro
  • AlphaPro Programming

5:00  End Day Two

DAY THREE - Thursday (Standard 
Session)

8:30 AlphaCom Software (Cont.)
   • Programming of AlphaPro
   • Question & Answer Session
  
12:00 LUNCH (Provided by STENTOFON)

System Commissioning 
 of Multiple AlphaComs
  • Multi-Module System Commissioning
  • Balancing of AGA Audio Lines
  • Testing of System

AlphaNet 
 - PowerPoint Presentation
  • What is AlphaNet?
  • Applications & Limitations
  • How it differs from Multi-Module  
  
    Concept

AlphaNet System
 • Commissioning of Local Exchanges
 • AlphaPro Programming
 - Data Routing
 - Audio Routing
 - Numbering Series
 - Balancing AGA Audio Lines
 - Testing of System

5:00  End Day Three

DAY FOUR -  Friday
(Optional)

This day is reserved for custom 
engineering of specific projects. 
This includes any special needs 
concerning the installation or 
applications you are attempting 
to accomplish which may require 
a more one-on-one discussion 
with Engineering. This can include addi-
tional hardware or software 
information not included in the 
standard training session. (Call 
STENTOFON for Optional Day Pricing.)

2010 TECHNICAL TRAINING SCHEDULE 

2010 Training Dates

February 9-11

April 13-15

June 8-10

August 10-12

October 19-21

December 7-9


